CERTIFICATE IQR CERTIFICATION

GUmrikteki GlUcinuz

REAL GUMRUK MUSAVIRLIGI
LIMITED SIRKETI

CANKAYA MAH. 4718. SOK. NO:6 ic KAPINO:41
AKDENIZ / MERSIN / TURKIYE

Has been assessed and found to Comply with the Requirements of-
Denetlenmiys ve asagidaki standardin gerekliliklerine uyguniugu goriilmiistiir:

1SO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:
Miisteri Memnuniyeti ve Sikayet Yonetim Sistemi.:

SERVICES OF CUSTOMS CONSULTANCY AND FOREIGN TRADE CONSULTANCY
AND CUSTOMS, FOREIGN TRADE, LOGISTICS, MANAGEMENT, ADMINISTRATIVE
ORGANIZATION ACTIVITIES OF THESE SERVICES AND INSTALLATION SERVICES

OF ADMINISTRATIVE BUILDINGS AND FACILITIES WHERE THESE ACTIVITIES

ARE CARRIED OUT

GUMRUK MUSAVIRLIGI VE DIS TICARET DANISMANLIGI HIZMETLERI iLE
BU HIZMETLERIN GUMRUK, DIS TICARET, LOJISTIiK, YONETIM, iDARi
ORGANIZASYON FAALIYETLERI VE BU FAALIYETLERIN YORUTULDUGU
IDARI BiNA VE TESISLERIN KURULUM HIZMETLERI

Certificate Number: ISO-04795 .Initial Certification Date: 17.12.2020
Belge Numarasi: ISO-04795 Ik Belgelendirme Tarihi: 17.12.2020

/ Certification Period: 3 Years Certificate Validity Date: 16.12.2021
Belgelendirme Periyodu: 3 Yil Belge Gegerlilik Tarihi: 16.12.2021
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IQOR Sertifikasyon Onayt

IQR ULUSLARARASI BELGELENDIRME HiZMETLERI LTD.STi.
Besevler Mah. Kocayunus Sk. Arslan Han Is Merkezi K:2 Niltifer / BURSA
Tel: +90 224 266 00 16 Faks: +90 224 249 41 13 www.igrcert.com e-posta:info@iqrcert.com




